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Contact Us!
If you are interested in taking advantage of this free service, 
please contact our Technical Assistance Coordinator at the
Lower Shore Child Care Resource Center:

Lower Shore Child Care Resource Center 
at Salisbury University

TECHNICAL ASSISTANCE AND COACHING

SU is an Equal Opportunity/AA/Title IX university and provides reasonable accommodation
given sufficient notice to the University office or staff sponsoring the event or program.

Jordon Helgason
410-677-3130
jlhelgason@salisbury.edu

LSCCRC 
Suite 500, East Campus Complex
Salisbury University
Salisbury, MD 21801
410-543-6650
www.lowershoreccrc.org

• Consultation by phone, email and/or on-site visits
• Resources to help meet and adhere to Office of 

Child Care regulations
• Materials designed to support child development
• Setting up an age-/developmentally appropriate

environment
• Guidance in opening a family child care business
• Guidance in opening a child care center
• Assistance and support with issues regarding children

with special needs
• Assistance in the Child Care Credential process
• Assistance in the Accreditation process
• Assistance in the Maryland EXCELS process
• Support dealing with behavioral issues

• Strategies to increase family engagement
• Support in dealing with parent issues
• Assistance in developing a parent handbook
• Support in marketing your program
• Guidance in classroom arrangement, daily schedule and

lesson planning
• Coaching and mentoring

SERVICES PROVIDED: 


